RTE- o d oA AR E LK T OAH KT EREL S ANE R B
2 R A A FPEyip e ~Bidmm A LN 2 (Goleman/Senge) » F)@ @ Lf
B e Fh B F AT UL U T H R DA 2 TR

{g
&~

BoeRrAG PR AR A B 2 LY DY R RS LR A AH
TECER Y AR EREBF L2 -

BRZpHRZ D TRELALENTfuN ) » 2H MR E > XS RAFRD
Hirm e oom B R LA E RERTRIAFIAEL  RABTEEAS S HEAL
D) EFRATE KB Fi 4 (F5) 3 FFad ~ R T o F o LRk
EEY MFELEOTBHEL L FERETAFEE . ZTAXBTROEEL A > AR
??ﬁ%?ﬁﬁ%ﬁ’%gﬁééﬁﬁﬁﬂﬁi’%Fﬁéi%&%ﬁﬁ?éokﬁ’i%

Fre3dedpyg 0w
RZLF R S A E > ¢

Jm
p
e
3

X APFEPIRE > L B3NS EEd o F SR Y S Eanth o

TR i R S ST

ﬁ

AR ARBRFEOTA | A E B Rk BT > 27 2 BB E IR B 2 AT
TFR AR BT LE o FREN L R E S ’%’%'55 AEE Py
imﬁiﬁ%“*ﬁ%ﬁ”i%*ﬁ?@ﬁﬁﬁ$&%%ﬁéi’ﬂﬁ%f%2%5&fuo
B A Tde o MRS EENA k4 e

W
%
&
F.?.
bl
=4
7z
5




-

SRS AR

® ZEEFT:

|

> #HOE |

)

- AR
- RO B B S

ST~ TSR i B ISR R
 EAETER,

- T

AR - (IR

NG

1 ~ BT BUE REEREH I A S 3E SR A 5 sl AR A
2~ AR A DI EE A E

3~ AR AR LI A R R SR E H
4~ﬁﬁﬁ%k§%@%§ﬁiﬁ%kﬁ%&ﬁi
5~ B EHIHE S




® T - ZERMHRINRE

ISR RERESE L 18 By > RELNMERE NARRSMRERSE ) 18

71 o EREPETIINTEERGEET A GHEAE 6 20y > HBBERE R AT A SR 0 22
71 > RPREEREH AP RIERIGERET Ry © AalasTil 9 25 R EIR -

- LI RAERERALEBRREN R > BRE/VEE TR - MLIMRER

R FIR Ry 10 5255 > HLIETE 3B S0 sy F5 A B -

AR e S RHER A LR By 25 A - @8It NS s > €€ 106 52 9 H 25 HEEH g

B et T R A IR AR 00 SRR SR 2 SRIERR A\ RO 2 At e B2 A= (1
B~ TERE AEEHL AT EZIIEE 0 A -

AR TSR B AT TR - EIRABLEIREL 30 AR AT BETS AR E B 174
TEFARUINZE NBL  TAR PSRN FE AN HE SR - (B8R B ERREL 40 AR AL

LGS IREE Sk ISERpZA G LI PN 7

CBREEESE > BAFER -

A~ H¥am SO H e B EIR

» LI R R SR A SR AT AR BN - WRHEEEIE AL T A SUE

HEHE | KEZXWAE - RNFHGR HEEFEAIE - FHRHHE 2Tt EEE
TETEEEET -

* EACE AR OSCIE RN - SFN AR T WGR SRR, o KRR BB

R EEIZEEF LA - POt EE SRR A BS R -

» AT FeERT R L F s GEERIR - LTYIARRIR |

(—) ABOREF(EHED -

(=) AKEeseEEn - HA AR EBERES | RItEEESE -

W9 A R EER AL S S A BT [ 5 FH R AT TR K LAY MR Ry CHE AU 2 N
FEBLARE T BT HENY R S EE E 20 > SWHEERE L () FEZ -

- AR ERET SR EHUIEET UL - Z5 IR AREENA - BAEEIRAEZ

W BEMSLERHEE > L gmFRREN -
AEEFAEBETEFEER ST ST E AR NEE A -
KRS EAETEEENIEE RN e Z RAH > DIESEF Rl NBETHE -

2~ PHE ~ SRR L R IR

2



1~ s B S SES — KR G OF R -
2~ B N ERE AR H /GG /AT > HEEHE— e -
3~ BB G HERE R SE — UG A RER TR 1 (5 SR A H -

4~ PRSI TR - E G IR TR = AR -
SEERE -

5~ TR N RS ram ol o e R g 2/ VR — A LLE -

® Ef - HHERErEH

— ~ RIHHITE BN FAEEEET > B 99 BT > 18 - MARBE SRR 52
BT EE - 2 ERRERITEEAERHERA RS ILHIE -

=~ MBI A 2 fREEEY - NEARRE Y EEN > BRI EE B e E
ZENAE > Kl gpk B MG S @B - PR TR E R g R
o -

=~ WA T BB EERLE | RAER > MR EBEHEAIBEERE
TR B YR BB E R AT A Z BT E L > MR E QO sl A ] 22
B HEEE | — AT A E - BhERIE OAZ BB WHFARAFHORA
AL E AT - CI5VE K53 Z B R i AR & RS R EHE -

MY~ EsC A DL A4 U EHEEE > 5 AR - 2% - (W) L
s E - OO0 ~ OOBERE - O E XTIt 2 8 - FHEH -

I~ SrE SRS B OASHT R B - ek E sk - AN ESEIHSERTEEREE
ARSI I ATSERE » A6REERZ S B 5E - SEMRE B SRR R I B E 25T
= BEERERER AT R - SAENRSTREUEH I REFWE—MEAA (L
EHACEE R 03/01 5 TEEEACEE R 09 /01 A1)  Selaw X R EERRET -
AARSER B R ERFIRE - RIfEEN - CEBRERER - MARRESRS - &2
BEHFLERGM AR » AR BR - BHIRER » Ao RE -

® {f - MFHEHCTE

B F s i A B k(L B BN BT B sl e —E A Y (_ EEHH G
R 03/01 A7 MEILEE R 09 /01 AT > SEpiam L E R S REE R - AR SE R
IRERFIRE - RN - EEEEERER  MERAEDE > FUERHFLERR



ALHFIR > HELL—ZRBIR - ARG - BIviRER -

i IEAME L 5E & Bk PDF A8 B & E BIFE 6 5t EUEI T 5msCpra s A1 5 Jemail
R > P ZEER SRS MK EOE A 2 2 R TR Tam s CEN A - 55l 4 AmoCPEe
AEEFTI > 2 ARG CPRERRHIRE S I HE A B8 GEEE - vroedam
ENBISERA% o BRI BEEE / INCCU BBURERY | WAVROF &R | HME % 245
| BRIEHER RS EIREE P B - SERRBERAE P B S B G ik - BVl = aH o [m] S 565

=g
=

NI

i}

o [ - INHRE - BERfF

AXEEEIRERES - S BB HE M RS ) o AEEEERETT O EE
FARIEHIFEE L EFR > (PR - (R ntk 2 AR H MG MEE EreE
B GE & B EIRIEEEE - AN REIIREERTEEE > MIFREY TR E2HEE ) £
P A= E TR - (IR EEAEfY -

® k- [ff8%
[~ BN BUBREAEGFEEBRE R 5 AR

Fo 0 RPAREILBEIFCIRRNTE B ARELLE Y
BB - BR2 R TR AR e

N EVSRNEN - R Sl g ",fﬂ ®ERG Fru AR A o AR
?1‘"___;_7\ °

FoWE L AR T A g AR R LA S ur g
FREFL A (T AR 254
FiE ARAARELSU BN T AT FH R AT FH A R

- AT Rz B o
g AR S N | IR
ZEPE e g
REz EdHc 25> mIEEH Y o
ML A E - EATEH U A R BRIT A
R =9 N R SN 35 )/ PRI i el e SR N R SR S )
cPwlEAMER R o FRIET A IRFEL R § (1
£
<

P

N+

AL §3R) AT L ¥ ERERPHL A5
Tl EREIFRIFER A ERTRBEF B RN P

WA Am

4



= Sk
- B BETARRAERT T Ee s 2 A A 2 1
S R AR ER ER YA B2 R
BN g%—il';];q?} TR AR EEHE 2 T

IR Rk FEH L2 o

FEAE ARG A LA E R T AR LT
-~ ANRILIE & T HEF o
-~ ARAERE Y ARRER ERF G X A ERRE
FrdRAFrm2 A8 39 5 ¢ AR LR RFITLHD
ERRL LR Y BB AR EE TR G R R4y EpR o 2
etk e (7)) PR e
% ARBERFEFEICEFTL P BB A FRES
Ao e e Al SR F O REFFENERY G Sl gL

% -

Aafl EREFFFEI R EF DA A 2 AES 4 o
*H%ﬁ%ﬁ*§ﬁ%kﬁﬁpi;4@4&’ug§ﬁ@ﬂiA$

J~4

TE

F 2 E %? %:m\#rﬁﬂiﬁziémyﬁﬁ%iw%%aﬂ’%M
PV PR FRE AR SR S () SR Bk 8
it i) ~fm¢%~§z\, \ F"fé%ﬁigﬁﬁgifﬁfﬁg FREERE R

Bo0E O AR E Ry A 2 LB YR Bt RL A EE LR = 1
T4 f#ﬂ%?«t& o 2R - LA ARZIRIZ R EREF
TRAEIMER =2 () 0t o
2

BligEAz Bl R, By 21 h¢3

LRI A i"’/ﬁ
BAREENY LR e R ERBELEMIT CET S

)

e

e ARz IE
i

Liappr o kAL RAE 2MAR =22 - (7)1
B A IR R 0 SRE € R %ﬁ’luﬁﬂ°

).

b N 0E Pii?faé@”ﬁm?mo%%%ﬁw4ﬁ<%%§fw?m
o B Rt BT EAT D ER R AT RSRIEE R
RUWMES > 0Ty TR IBEDT TG A -

FLFE AR -F-LHERS-FHUEAF2IETA -

FLE ARG AR ERELEEFF O B ER o

I~ EEELABELIMRAES T EEHREEE



I I A BEENEE 18 825 MBI B AR EYITTERm SR 11 85
SR ERGTI M BRGNS 6 B2y > HBUESRSE R RGN 9 857 1
R RFTRIERAERET REREE Y Al astbl 9 825k EIR -

2~ LIS ERERALEEREREESER > GRME/VEE-FTR > ML sEs
SR EIR R 10 825y > HIBE ZEE R AFIARERER S -

Il ~ AR AL e AR BN EE

1 WL BRI — S A RS S MR T IS
HIE | RERINAE o AR ABI RIS ST R i e e
BHIT -

2~ AR A R BRSSO - DL TFIABBE ¢
(—) AR AR -
(=) AR - BRI SRS A R ST -
Y 2 Ik LR S R 1 - 7 TR % KA S S B ST 0 %
RS A 5B B TS A SR 0 - U B (P R o

3 ARSI L - & 55l i\ - A
T o TSR o s O i
AR RS S e A
B ST BTER EHT N B E 4

IV~ BINLBUGREARE AR5 )

¥ - iE Mapins Bxeg ) (0w g
Bl #h § o Fim LA
¥ o0 ApELriEy 4 (T R LA ) RARARMARZY +Ew

Rtk hppt? FELBEAFREE  FEELGEA TR L RATES X
S LR RPRE e B
BliGgEATREFATRATE Y - gL HMT2 -

¥z i Bl paTolgey  rEE g T
-~ RFEH AP -

CBRBEED .

CHEE L REA TR AT

S i LmEL G E AT RE AT RSB A TREELRE (T
HiRk$3aL0¢)-

< ey



%]
&

N

O

>
>

>
>

>
>

iﬁgﬁiﬁ?&?i"%&éﬁﬁﬁupozﬁég%%%
ﬁ:L* %“%W’“ﬁ*iﬁ' EYE S IS
=

- KFFHEILP Ao

- N RIS

\&ﬁp*o

2 FRFIT

o Frmy FRER -

#'\E’: —-—I_gpf , ¥ ’3—& )%%Li% l—ll ém;} %’?’(ﬂ%}:p@»v \/zéﬁ?}/{ﬁjl ;}'nb r—-—Tl ?\l )
ﬁiﬁ?ﬁﬁi@ﬁWi%%m?—“’Eﬁiﬁcﬁvfié L BT
R R

w2 B ¥R oY ;ﬁ—& H - I/E"iﬁ ERLE

ZIRFTER Y - RTEE R AF AT BIp EHp T2 o

- RIEFIE P 4o

i A A ol

S RBEFEY o

CH R F

B RAER

A LB L BRGNS A Bz AL L £

"i\:

Ll

N S
rl

I

3

TR TR R

AHEE Ll EEATE el GEAEEL R 6 (T AT EL R
£

BHEFELRER AR T A D4 A O BREL IR LR R s
ﬁi*ﬁﬁ:i%%ﬂ%%ﬁﬁﬁ’“f4iﬁﬁ *HLAz=r2- (37)
WAz o FEBRBEELRESRFA

RAPEE R ESY

R R

—iﬁ sy A F g‘f—r’I-g‘

S A LS LR LR LT

N ,,'a,g:ri (9;@_,5:53;6 LA f{ﬁﬁ‘}g) g 30 & o
By

SEPEEE R - AR g FEET  BAE Y
BEABKLFTREE IR RET  ETRE R

ll— ‘3“»

= ?%k%F%

B lglfi\'m ¥

FEEA R g RIT S TEES ’fé % % ;LFLK’ &R pEE B 2 sTiBaER o

WELRFET A R ’]V"E'FJ # 1 S E WA HE AT

ﬁii%@iﬁéﬁﬁﬂwdﬁﬁJ? AERERT R Eﬁﬁ’%i%ﬁ
T EN RN

Feir i B LR g RAG I EFRRALE RN E Mt &k o

BLigE AT E Sy - ”ifﬁ’ﬂji'gﬁﬁﬂ’iﬁﬁﬁiﬁﬁﬁgﬁ

40 » -

I

&
|
-\\



»
>

S

I

»
~

-

RoTEEZm Y B L e
BLigE A FHF 260 RIRE LG A fflid- > BE2RRF -
SRR IR HmFAER TP e o

ZiF A ERFENAEREE L REA 2B gL ¢ X RN PR RE
BEELL -
W EAERU AR AR AR EREFE G FL R IR
i Fiwm> ~BREYE > 33 H2 FGEApR T L2 N4  HLiGE

R TR 1) SER Y

I BligEA R332 RERIFLEI AR Bt o
> % APFERY -F - THRERALF2ZAGELS o
= i APEEERAERLEL ST B E o

V-~ BrEUEEEH
» ARHTFCE R F R ERMEST - B 99 SEGE - i ~ A REERArE SRR ¢ 2Rk

>t H

S AR - EE RSN EE N E R g SEk H 1k -

» e A B2 BAUET I - SFE TR eV =% > DISELIRZEEE -
* WEFEAEE EES Turnitin 207w CRURIPECESES 208 - HIEGE =205

1. HAEEIESS » S5IEETFREE © https:/ftinyurl.com/rhdrhg? (B={ET/ER) -
2. BA#E Tumitin MRS% (GEEEECKGH @ KEBEHHE5 1HHERSE) -
3. _bEERSETTOLE -

CWigeE iy TR ERE R RS ) o HELH RSEER T RAIM RS o EETE

BRI HAFERBRGHIRAE > HPEEEFAGGRRZRE LM 0 &R
TfERR E R &G 1 Bl 5l Ze BET e LI - AR E I BUAEE " 2B alHEEE ) —
DFEFTR A - BIBoR s s Z BREE - WA AT H ISR HR SR ERT
e - LIElE Kl B UG EGEE EHARR & - AMASTIEES -

B EUE RATIRG TR ILRES > TS B thean (K 2% ~ ik ~ 3043 Bie] -
- B RAER S B AM AT RS RSk > AN ERISERTEERE S

SHRRAR SIS B AR HATSERR - dRREERZ SR SR - SEIMSH B sk R R LB E R LS
. BUERNERER LB % - BAENETRUEH I REHE—EAAN (L
BHACEAE R 03 /01 A TEHIOERE R 09/01 51) » FERES HE R BEERREST -
ARG TR ERFIRE - BIEEN - E2EBRFRER - MAERREHE - B2
HEHF LR CARFR » HA—RBR - BHIIREE » BIaRE -

» AR A E LS % - SENTINE &I EE & PDF 18 L S AREEEE - _EE5ERk0%

APIENIHES - ESEEFEREBE (Y ETFER) - biseElE] [Eamsire



AN

A1 EE Jemail B> P 23w SRS B e i 2 2 BT AE R A Tam s EN B TAF -
E%%%%M%rﬂﬂﬁ>ﬁ EERELAETIE ) T EIIBUAREARE AL -
rElﬁZEi%%jCEa%Eﬁ§$45 BOWERT o IR AT - BRFREUORZES

B 4 MmO AT - 2 ﬂ%“r**'fE (FTRREV =B TAFR ) B E8E (ST AE]
ﬁiﬁlﬁﬁﬁﬁﬁiﬁ)x.

YL%T@?%&%Lﬁgjﬁrihﬁﬁi i LSRR (L

http://thesis.lib.nccu.edutw ) 22 T _E{EFEM | &R -
WA S ENEISE R 1% > BT 2B E H / INCCU BEIK AL | BIIRESE RS /
HAMEE 2 240 | BEBRARIX Y EIREE P ¥ - TR & B g %1% - Bla 2
EERUEEREIEIE S o

AR - 5HEL 29387054 Bh#UH4S -

MARBBHIANMES > URRshAER/E - /)




